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Inter Sector shifting for Government Subscribers

Acronyms and Abbreviations

The following acronyms and abbreviations have been used in this document:

ACRONYM DESCRIPTION

CRA Central Recordkeeping Agency
PFRDA Pension Fund Regulatory and Development
NPS National Pension System

PRAN Permanent Retirement Account Number
CG Central Government

SG State Government

Pr.AO Principal Accounts Office

PAO Pay & Account Office

DTA Directorate of Treasuries and Accounts
DTO District Treasury Office

PFMs Pension Fund Mangers

NPSCAN NPS Contribution Accounting Network
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Topic

Background

Capture of Inter Sector Shifting Request by
Maker User Office ID (Target office)

Verification of Inter Sector Shifting Request by
Checker User Office ID (Target office)

Authorization of the Inter Sector Shifting Request
by Source Office ID (Source Office)
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Inter Sector shifting for Government Subscribers

Background:

In case of change of employment from one sector to another, PRAN of the concern
employee needs to be mapped with new office. For this purpose, inter sector
shifting process is required to be executed.

In the following scenarios, shifting of PRANs will be processed through ISS.

Shifting from State Govt. to Central Govt. and vice-versa

Shifting from Corporate to Central/Ju State Govt.

Shifting from one SAB to another SAB.

Shifting from State to SAB or from SAB to State (between 2 different states).

For processing ISS, the concern employee is required to submit Inter Sector

Shifting Form (ISS Form) with Target office (wherein the employee is joining). On
receipt of the form, Target office will carry out ISS process in CRA system

Exceptions:

The request will not be accepted in the CRA system under the following
circumstances:

e The PRAN is in deactivated status.

e There is a Complete Withdrawal Request (Withdrawal due to Death) in
Authorized / in progress or complete status for that PRAN.

e There is existing Shifting Request in Authorized / in progress status for that
PRAN.
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Inter Sector shifting for Government Subscribers

1. Capture of Inter Sector Shifting Request by Maker User Office ID (Target
office)

A. PAO/DTO Maker user is required to login into the CRA system (https://cra-
nsdl.com/CRA/) using the User ID and password and log into CRA system
Please refer Figure 1.1 below.

~ ¥ Welcome to Central Record Kec X +
23 cra-nsdl.com/CRA/

Y NSDL e-G oV i row protean National Pension System (NPS)
Cha outh

FFRDA has 29 ining agenzy o provide training on NPS. Government Nedal officers ca ere , Corporates & POPs can CI

Subscribers

BesetPasswerd PN for eNPS Helpinstructions for Login

Nodal Offices / Other Intermedia
® 1PN Opigiial G

Subscriber Registration/Photo-Signature Modification Request

Status using Receipt Number

e [ s )
e

Help/insinuctions for Login

Figure 1.1

B. From the main menu, PAO/DTO user will select “Transaction>>Subscriber
Shifting” option as shown in Figure 1.2:

€3 NSDL e-GoV i now protean L National Pension System (NPS)
Change is growth B\
Transaction  Authorize Request  Contribution Details Security  Account Details Subscriber Registration  Grievance User Maintenance Document Management ~ Views  Reports  Additional Reports (New)  Master Download

e Nodal Offices Upload  Emor Rectification Module  CSRF Submission Details  Exit Withdrawal Request  Recruitment Monitoring  Annual Freezing  Knowledge Centre

FATCA Self Certification
FATCA File Upload
FATCA File Status

Nodal Photo Signature
Upload

Figure 1.2
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Inter Sector shifting for Government Subscribers

C. The user will enter the PRAN and click on submit. The following screen
(Figure 1.3) will show the existing PRAN association

&) NSDL e-G oV : now protean National Pension System (NPS)

Change is growth

®  Security AccountDetsils  Subscriber Registration  Grievance

»  Capture Inter Sector Subscriber Shifting

PRAN *
Tier Type

RrRetived Life ka sahara, NPS ha

Home | Contact Us | System Configuration / Best Viewed | Entrust Secured | Privacy Policy | Grievance Redressal Policy

Figure 1.3

D. The office needs to enter the Target DDO Reg. No (as mentioned in the
form) under which the PRAN is to be mapped. Click on submit to proceed.

&Y NSDL e-G oV :now protean National Pension System (NPS)

Change is growth

»  Capture Inter Sector Subscriber Shifting

rRetired

tact Us | System Configurat

Figure 1.4

E. The user needs to select the Date of joining & Date of Retirement using the
calendar icon provided as shown below in Figure 1.5

Scheme Preference Change Request

Figure 1.5
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Inter Sector shifting for Government Subscribers

F. The user must enter the employment details as per the records. All the
fields except PPAN are mandatory. Filed mark with red Asterisk mark are
mandatory filed. Please refer Figure 1.6 below.

Dashboard  Subscriber Deactivation / Reactivation ~CGMSBackOffice  Nodal Offices Upload  Error Rectification Module  CSRF Submission Details  Exit Withdrawal Request  Recruitment Moniforing  Annual Freezing  Knowledge Centre.

Scheme Preference Change Request

Scheme-Preference Type =

Subscriber Employment Details

Date of Joining T (agmm
:  p—
Employment Class
cpariment =
DDO OFFICE NAE
Basic Salary =

PRAN No
€

Retired NPS

Home | Contact Us | System Configuration / Best Viewed | Entrust Secured | Privacy Policy | Grievance Redressal Poiicy

Figure 1.6

G. Once all the details are entered, the user needs to click on submit button.

This screen will show existing details along with the entered employment details
along with the link to view the signature. The user needs to verify the subscriber
signature and recheck the other details and click on “Confirm”.

In case the user identifies some discrepancy and wants to rectify the same, then
the user needs to click on “Reject”. Please refer Figure 1.7 below

Confirm Inter Sector Subscriber Shifting

Subseriber's Captured Details

Source Tier-1 Account Details
FRAN

fice
Source DDO Reg. No.
Source

Pay Section. I
CGV018116A

Department
Ministry

DDO Office: DDO OFFICE NAME
Pay Scale 50,000 - 75,000
Basic Salary 50000

PPAN

Subscriber's Scheme Setup Details
For Govemment Default Scheme Sefup, Scheme Freference with the proporfion of the investment selected by he respective PAO/ Pra0 /
Govemnment wil be applicable afler successiul processing of this request.

ae

Figure 1.7

‘ Classification: Public Version No. : 1.1




Inter Sector shifting for Government Subscribers

H. Once the request is successfully captured, CRA system will generate an
acknowledgement number, which needs to be written on the form. Please

refer Figure 1.8 below

€Y NSDL e-GoV :: now protean National Pension System (NPS)
Change is growth
Navigate to NPSCAN 06-Aug-2024 Home | Logout

Welcome Pay and Accounts Office-1001003100
Transaction  Authorize Request  Confribution Details  Security ~ Account Details  Subscriber Registration ~ Grievance  User Maintenance  Document Management  Views Reports  Additional Reports (New)  Master Download

Dashboard  Subscriber Deactivation / Reactivation ~ CGMS BackOffice  Nodal Offices Upload  Emor Rectification Module ~ CSRF Submission Details  Exit Withdrawal Request  Recruitment Monitoring  Annual Freezing  Knowledge Centre

»  Capture Inter Sector Subscriber Shifting

Source Tier-1 Account Details
PRAN 110074601830
Subscriber Name COHHDVT VNVNTV ZVCWVD
AckNo. 2001568526
Source PAO Reg. No. 4031985
Source PAO Name Pay And Accounts Office, Mumbai
Target DDO Reg. No. CGV018116A

Request has been Captured Successfully.

Retired Life ka sahara, NPS hamara

Home | Contact Us | System Configuration / Best Viewed | Entrust Secured | Privacy Policy | Grievance Redressal Policy

Figure 1.8

Subscriber’s shifting details will be pending for verification by checker user within

the same PAO/DTO.
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2. Verification of Inter Sector Shifting Request by Checker User Office ID
(Target office)

A. PAO/DTO Checker user is required to login into the CRA system (https://cra-
nsdl.com/CRA/) using the User ID and password and log into CRA system
Please refer Figure 2.1 below.

¥ ¥ Welcome to Central Record Kee X +
2% cra-nsdl.com/CRA/
) NSDL e-Gov i now @protean National Pension System (NPS)
Change /s growth
PFRDA has appointed Training agency to provide training on NPS. Government Nodal officers can Click here , Corporates & POPs can CI

Subscribers

Feset Passwerd [PINfer eNPS Helpinstructions for Login

Nodal Offices / Other Intermediaries
® PN Onigital Certificate

Subscriber Consent 1o share contact details With ASP

Subscriber RegisirationPhoto-Signature Modfication Requast

Status using Receipt Number

My Withdrawal Uty

PRAN Card Dispatch Siztus.
Hela/instructions for Login

Figure 2.1

B. On Successful login, User will select the option “Transaction>>>Authorize
Subscriber Shifting” from the main menu. Please refer Figure 2.2 below

&) NSDL e-GovV i now Oprotean ,. \ National Pension System (NPS)

Change is growth

Welcome Pay and Accounts Office-1001003101 Navigate to NPSCAN 06-Aug-2024 Home | Logout
Transaction  Authorize Request  Contribution Details  Security ~ AccountDetails  Subscriber Registration ~ Grievance  UserMaintenance  Document Management  Views Reports  Additional Reports (New)  Master Download

g::i’;: Preference Deactivation / Reactivation ~ CGMS BackOffice  Nodal Offices Upload  Error Rectification Module  CSRF Submission Details  Exit Withdrawal Request  Recruitment Monitoring ~ Annual Freezing  Knowledge Centre

Authorize Transaction
Tier-2 Activation
Update Subscriber Details

Tier-2 to Tier-1 Switch(One
Way Switch)

Update Subscriber Tier-2
Details

Subscriber Shifling

Capture DDO Shift Request
Verify DDO Shift Request
Authorize DDO Shift
Request

DDO Shifting Request
Status View

Initiate Conditional
Withdrawal

Verify Conditional
Withdrawal Request
FATCA Self Certification
FATCA File Upload
FATCA File Status

Nodal Photo Signature
Upload

Figure 2.2

’ Classification: Public Version No. : 1.1 Page: 10 of 15



https://cra-nsdl.com/CRA/
https://cra-nsdl.com/CRA/

@protean

Inter Sector shifting for Government Subscribers

C. PAO/DTO checker user will be provided with a list of all requests pending
for authorization. The screen as shown below will be displayed to the user.
The user has to select the required request and click on submit button.

Please refer Figure below

€ NSDL e-GoV o protean National Pension System (NPS)

Change is growth
Navigate to NPSCAN 05-Aug-2024 Home | Logout

Welcome Pay and Accounts Office-1001002101
Security  AccountDetails  Subscriber Registration  Grievance  User Maintenance  DocumentManapement  Views  Reports  Additional Reports (New)  Master Download

Transaction  Authorize Request  Contribution Details
Dashboard  Subscriber Deactivation / Reactivation ~ CGMS BackOffice  Nodal Offices Upload  Emor Rectification Module  CSRF Submission Details  Exit Withdrawal Request  Recruitment Monitoring  Annual Freezing  Knowledge Centre

Authorize Inter Sector Subscriber Shifting

 —
4000453

ABCD ABCD ABCD

C 2001011325 110041762584
[® 2001567849 110000747381 RADHA KUMAR KISHOR 4001734
® 2001568526 110074501630 GOHHDVT VRVNTV ZVCWWD 4031385

a

retired Life ka sahara, NPS hamaro

Home | Contact Us | System Configuration / Best Viewed | Entrust Secured | Privacy Folicy | Grievance Redressal Policy

Figure 2.3

D. On clicking the submit button, subscriber details will be displayed along

with the subscriber’s signature as shown in Figure 2.4 below
National Pension System (NPS)

€Y NSDL e-GoV i now protean
Change is growth
555550 ko W i R W T G Wi VG W s Aol R Ao B M 0o

cquest  Contribution Detalls  Security  Account Detalla
criber Deactivation / Reactivation  CGMS BackOffice  Nodal Offices Upload  Error Rectification Module  CSRF Submission Detalls  Exit Withdrawal Request  Recruitment Monitoring  Annual Freezing  Knowledge Centre

» View Signature

by b

Signature

110074601830
COHHDVT VNVNTV ZVCWVD

Source Tier-1 Account Details
AckID 2001568526
5 110074601830

COHHDVT VNVNTV ZVEWVD

DDO Reg, No
DDO Office

f the Investment selected by the respective PAC/ PrAQ

Reason for Rejection

Retived Life b

Home | Contact Us | System Configuration / Best Viewed | Entrust Secured | Privacy Policy | Grievance Redressal Policy

Figure 2.4
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E. PAO/DTO user needs to re-verify details against the form submitted by
subscriber and authorize the Subscriber Shifting request. The user also
needs to verify the employment details.

The verifier will verify the details and if found in order, will authorize the
request by selecting the “Authorize” option and click on the “Submit”
button. On clicking submit button, a message will be displayed on the
screen as “Subscriber Shift Request has been Authorized Successfully”
(Ref. figure 2.5 below)

In case the verifier intends to reject the request the user needs to select
“Reject” and enter the reason for rejection in the box appearing at the
bottom (Refer figure 2.4 above).

&) NSDL e-GoV i non Qprotean \ i National Pension System (NPS)

Change is growth

(New) MasterDownload  Dashboard  Subscriber Deactivation / R

Figure 2.5

The Inter sector shifting acknowledgment number is now pending for
authorization with the Source office (Subscriber Previous Employment office).

Unless the said Inter sector shifting acknowledgment number is authorized by the
source office, PRAN will not get shifted
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3. Authorization of the Inter Sector Shifting Request by Source Office ID
(Maker or Checker)

The concern PAO/DTO Maker user is required to login into the CRA system
(https://cra-nsdl.com/CRA/) using the User ID and password and log into CRA
system Please refer Figure 3.1 below.

~ ¥ Welcome to Central Record Ke: X +

2% cra-nsdl.com/CRA/

) NSDL e-Gov i now @protean National Pension System (NPS)

Change is growth

PFRDA has appointed Training agensy to provide training on NPS. Govemment Nodal officers can Click here , Corporates & POPs can Cf

Subscribers

Feset Passwerd [PINfer eNPS Helpinstructions for Login

e o e i A Nodal Offices / Other Intermediaries
® PN ODigital Certificate

Subscriber RegisirationPhoto-Signature Modfication Requast

Status using Receipt Number

e [ s )
e

Hela/instructions for Login

Figure 1.1

User will select the option “Transaction>>>Authorize Subscriber Shifting by
Source” from the main menu. Please refer Figure 3.2 below

) NSDL e-GovV o O protean : National Pension System (NPS)

Change is growth

Wielcome Pay and Accounts Office-1001003100 Navigate to NPSCAN 05-Aug-2024 Home | Logout
Transaction  Authorize Request  Contribuion Defails  Security  Account Defails  Subscriber Registraion  Grievance  User Maintenance  DocumentManagement  Views  Reports  Additional Reports (New)  Master Download  Dashboard  Subscriber Deactivation / Reacivation

Detzils  Exit Withdrawal Request  Resruitment Monitoring  Annual Freezing  Knowledge Centre

Nodl Bank Detais Updte:
Bark Details

Figure 3.2
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Inter Sector shifting for Government Subscribers

The user will be provided with a list of all requests pending for authorization. The
screen as shown below will be displayed to the user. The user has to select the
required request and click on submit button. Please refer Figure 3.3 below

€Y NSDL e-G oV :now Oprotean National Pension System (NPS)
Change is growth

uthorize Inter Sector Subscriber Shifting by Source Nodal Office

retired Lif

ct Us | Syatem Configuration / Bast

Figure 3.3

The user needs to authorize details of the subscriber and authorize the Subscriber
Shifting request. The user also needs to verify the employment details.

e The authorizer user will verify the details and if found in order, will authorize the
request by selecting the “Authorize” option and click on the “Submit” button.

¢ In case the authorizer user wishes to reject the request, a rejection reason is

mandatory and needs to be provided by the user in the box appearing at the
bottom of Figure 3.4.

€Y NSDL e-G oV : o protean National Pension System (NPS)

Change is growth

110050611671
CVIHNH THOXDOIX

reetired

Figure 3.4
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The User will click on “Submit” button. “Subscriber Shift Request has been
Authorized Successfully” will display as shown in Figure 3.5 below

€Y NSDL e-GoV : now protean \ hl}.\ National Pension System (NPS)

Change is growth

Welcome Pay and Accounts Office-1001003100 Navigate to NPSCAN 06-Aug-2024
Transaction  Authorize Request  Confribution Details  Security ~ AccountDetails  Subscriber Registration ~ Grievance  User Maintenance ment Management ~ Views Reports  Additional Reports (New)  Master Download

Dashboard  Subscriber Deactivation / Reactivation ~ CGMS BackOffice  Nodal Offices Upload  Eror Rectification Module ~ CSRF Submission Details  Exit Withdrawal Request  Recruitment Monitoring ~ Annual Freezing  Knowledge Centre
»  Authorize Inter Sector Subscriber Shifting by Source Nodal Office

PRAN 110050611671
Subscriber Name CVJHNH THOXDOUX
2

Retired Life k ahara, NPS hamara

Home | Contact Us | System Configuration / Best Viewed | Entrust Secured | Privacy Policy | G

Figure 3.5

The Subscriber Shifting requests which are in “Authorized status” will be
considered for processing in the same day EOD.

Once the request is authorized, the PRAN will be “Suspended” i.e., no other
request (such as contribution /details change etc.) can be captured for the said
PRAN.

The subscriber mapping will be changed to the new PAO/DTO and the PRAN will
be activated. After successful shifting of account of subscriber at EOD, email will
be sent to the subscriber.

After authorization, for the requests rejected by CRA, an email will be sent by CRA
to the concerned PAO/DTO giving the reason for rejection to enable them to carry
out necessary rectifications and update the requests once again in CRA.

Please note that the nodal office don't need to send Inter sector shifting
form to Protean CRA office.
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